Name: Zoe Adler

Department: LRAS Department -
Learning Resources and Academic Support

Position: Instructional Lab Technician

What does your department do?

We do anything and everything to make sure that students and faculty feel supported on their academic journeys at Mesa College, especially
with our unexpected transition to distance learning.

What do you do?

I do a variety of things to help tutoring run as smoothly as possible- this includes but is not limited to: create student and staff-facing tutoring
schedules, collaborate with IR to streamline our data collection procedures, moderate online tutoring via Zoom, guide tutors and students on
how to receive the support they need, and conduct outreach at Campus-wide events such as CRUISE and welcome week to advertise all of
our amazing (and free!) MT2C Tutoring services.

Common issues you help students /staff with?

Most commonly,students and staff come to me with questions about how they or somebody in their class can receive tutoring for a course
online. We also get lots of questions about navigating the whole campus, so I do my best to be aware of what free support services we have,
campus-wide, that would be useful to students during these unprecedented times.

What do you like best about your job?

For me, the best part of my job is creating space for people. It is so powerful to see someone’s body language change, even virtually, as they

start to embody the belief of: “hey, I do belong here.”
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Fun Facts: I looove spicy food, reading fiction, and spending time with my cat, Millie. \
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