
 

Student Services Council 

Wednesday, September 20, 2017 

Agenda 

I. Welcome, Introductions and Success Sightings (Hands) 

II. Review of Meeting Notes (Hands) 

III. Old Business 

 A. MSSC Retreat 

 B. Mesa Journey (Estrada-Howell) 

 C. Reflections on Student/Program Outcomes: The Stand (Aleman/Estrada) 

IV.  New Business 

 A.  MMAP/CELSA (Esguerra/Taylor) 

 B. Sneak Peak: Online Orientation/Virtual Tour (Crakes) 

V. Student Services Updates  

 A: Student Services (Hands) 

      Tech Update (tbd) M&M (Aleman)  

 B.  Dean of Student Affairs (Miller) 

ASG/Clubs, Financial Aid, Outreach/Community Relations, Student Health,      
Student Affairs, Testing and Assessment 

 C.  Student Development (Crakes) 

Admissions, Veterans and Records, Counseling,Transfer|Evaluations|Career,   
Veterans Resource Center, SSSP 

 D.  Student Success & Equity (Maxey/Aleman) 

Student Equity, DSPS, EOPS, STAR/TRIO, CRUISE 

E.   Student Accounting 

F.   Campus Wide Administrative Units 

       Instruction, Business Services, Title V 

VI. Institutional Effectiveness Updates 

 A.  Accreditation (Brown) 

 B.  Planning and Institutional Effectiveness (Miller) 

 C.  Committee on Outcomes and Assessment (Crakes/Estrada)  

 D.  Budget & Resource Allocation Committee (Dang/Crakes) 

 E.  Program Review (Maxey/Magana) 

 F.  Committee Updates 

VII. Accreditation Q & A 

 

Student Services Vision: Students’ choice for learning and success. 

Student Services Mission: San Diego Mesa College Student Services provides pathways 

that inspire, engage, and empower our diverse students to learn and succeed. 

Members/Guests 

  

Ashanti Hands, Chair 

Rachelle Agatha 

  (Sub: Jacqueline Collins) 

Johanna Aleman 

Ivonne Alvarez 

  (ERP Sub: Cheri Sawyer) 

Michael Booth 

Ailene Crakes 

Lynn Dang 

Monica Demcho 

Genevieve Esguerra 

Claudia Estrada-Howell 

LaWanda Foster 

Leroy Johnson 

Suzanne Khambata 

Matilda Kristoferson 

Marichu Magaña 

Gilda Maldonado 

  (ERP Sub: Pilar Ezeta) 

Mark Manasse 

Larry Maxey 

Victoria Miller 

Tim McGrath 

Joseph Newell 

Barbara Plandor 

Agustin Rivera, Jr. 

Monica Romero 

Steven Salter 

 


