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2019-20
DOC ORIENTATION

Standing Report--College's Progress 
2019-2020 COA Goals

1. Promote a practice of meaningful 
dialogue around outcomes 
development and assessment 
college-wide.

2. Provide a forum to generate OA 
ideas and practices while sharing 
progress and accomplishments.

3. Incorporate outcomes assessment 
in Guided Pathways and the 
Integrated Planning Process.

4. Support faculty and staff to 
complete the assessment of all 
outcomes by the end of the current 
cycle.

We completed CLO and AUO DOC reports in Fall 18 and began PLO reports last Spring.  We will 
continue the reports as a method of gathering material for a repository of “Best Practices.”

ILO Assessment—Global Consciousness

Methodology

• Open ended question format
• Online survey
• Invitation sent to all students 

enrolled in identified CRNs of 
Task force members (n= 359)

• Incomplete responses and 
those who we were unable to 
match were removed

• 83 Total Responses
• Final results included 

responses from 50 students
• Responses were scored using 

a rubric 

Results

The assessment itself was flawed. 
Create the rubric and the questions 
at the same time.  
Make the questions clearer and 
designed so students don’t have to 
unpack the questions.

Broadening the survey for greater response
How to improve the quality and 
thoughtfulness of the answer.

Better framing of the question.
Focus group 

Results were a little lower than expected.  
But, some of the answers were pretty 
profound.  Overall, it was a success.  Great 
preliminary research project.

COA 2019-20 
■ Revised Handbook for 2019, taking orders for hard copies

■ Review Outcomes perception Survey 

■ Review membership and mission statement

■ Integrate COA Professional Development workshops into CEL

■ Defining the role of COA in Pathways—Ensuring that Students are 
Learning
– Pcab retreat discussions in 2019 that support COA’s role with 

Pathways

■ Cancelled the Summer Institute for 2019—funding issues, plan to 
revive it in 2020 perhaps with changes to format

■ Plan to run an ILO Assessment on Critical Thinking in 2019-20

REPORT AND 
DISCUSSION

The role of OA in Pathways 4th Pilar--Ensuring That Students are Learning
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DOC Reports 
for COA

Summer 
Institute

PROPOSED 
CHANGES

Program Outcomes examples and best 
practices

■ 1. Screencastomatic Demonstration by Katie Palacios

■ 2. Building Construction example, Larry Horsman

■ 3. Examples of PowerPoint presentation with vocal 
explanation

2019-2020 Workshops
(and suggestions for other Workshops)

Integrating Global Consciousness into your 
Curriculum Friday, September 13, 2019 10:00am-NOON LRC-435

Assignment Charrette Friday, October 18, 2019 10:00am-NOON LRC-435

Rubrics, Canvas, and Outcomes Friday, February 28, 2020 10:00am-NOON LRC-435
Integrating Critical Thinking into your 
Curriculum Friday, April 24, 2020 10:00am-NOON LRC-435

A MINI-ASSIGNMENT 
CHARRETTE WORKSHOP 

that you can use in your department
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