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GOALS

1. Promote a practice of meaningful dialogue around 
outcomes development and assessment college-
wide.

2. Engage the college in meaningful dialogue around 
the Outcomes Assessment process.

3. Provide a forum to generate Outcomes 
Assessment ideas and practices while sharing 
progress and accomplishments.

4. Incorporate outcomes assessment in Guided 
Pathways and the Integrated Planning Process.

5. Support faculty and staff to complete the 
assessment of all outcomes by the end of the 
current cycle.



Where We Are
Fall 2019

 Currently in year 4 of 6-year cycle

 DOC Job description was revised in Spring 2019.

 The Guide was revised and placed on the website in 
Summer 2019. Hard copies were provided for DOCs.

 2018-19 Global Consciousness ILO Assessment 
complete.

 Results were inconclusive due to issues with the 
assessment and evaluation rubric. Plan to revise 
and re-run.

 2018-19 Graduate Survey ILO section, complete.



Where We Are 
Going
Spring/Fall
2020

 Continue to evolve the assessment process in 
instruction, student services, and administrative 
services.

 Assessment of Critical Thinking at the institutional 
level. COA is currently developing an Assessment for 
Critical Thinking to be run Spring 2020 including 
Graduate Survey questions.

 Strengthen the connection between Outcomes and 
Program Review

 Establish/define the connection between Outcomes 
and Pathways.

 Address concerns regarding transparency of 
Outcomes across departments/programs and 
publicly



Workshops 
and Training

 Facilitate Professional Learning Workshops Fall/Spring 
2019/2020

 DOC Workshop (Fall Semester)
 Global Consciousness in Your Classroom Workshop, 

October 2019
 Assessment Techniques
 Use of Rubrics (Canvas)
 Best Practices

 AUO Training, ongoing

 Proposed workshops for Catalyst Conference
 DOC Best Practices have been identified by COA 
 OA Issue Tour in Spring 2019, Focus group interviews 

with Instructional Schools and Student Services
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