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COA Goals  2017-18 
•Deliver support for outcomes assessment across the campus 

•Engage the full campus in the outcomes assessment process 

•Continue Taskstream training; assess revised design 

•Maintain the outcomes assessment webpage 

•Strengthen the connection to program review and integrated planning 

•Monitor and report on the IEPI action plan and grant 

 

Administrative Unit 
Outcomes 
 

• Fall 2017--COA is 
researching options for a 
reporting out mechanism for 
AUO’s.   

• Form options for OA will be 
presented to AUO areas in 
Spring 2018. 

 

Institutional 
 Learning Outcomes 

 

COA is reviewing the 
ILO Graduate Survey 

and considering other 
means of assessment. 

 



Summer Institute 
Institute Participants 

 Elizabeth Chu 

 Donna Duchow 

 Howard Eskew 

 Alison Gurganus 

 Dwayne Gergens 

 Janue Johnson 

 Mark 
Malebranche 

 Phyllis Meckstroth 

 

Single Day Participants 

 Maureen Curry 

 Monica Demcho 

 Claudia Estrada-
Howell 

 Madeleine Hinkes 

 Charlie Lieu 

 
Wednesday,  July 12, 9 AM-3 PM 

Karen Wong, Developing Outcome Assessment 
Tools and Practices --Growth Mindset 

 
Thursday, July 13, 9 AM-3 PM 
Karen Wong, Program Assessment 
Creating Program Assessment Practices for 

Instruction and Student Service Programs 
  
Friday, July 14, 9 AM-12 PM 
Discussion/organization of workshop presenters 
for 2017-18 COA workshops 

Schedule 

 
Monday, July 10   
Katie Palacios, Using Technology in 
Your Assessment Process 

 
Tuesday, July 11  9 AM-3 PM 
Bridget Herrin, Evaluating and Utilizing 
the Data 
Kris Clark, Basic Principles of 
Assessment at Mesa 

 



Outcomes Across the Campus, COA 

Workshops, and DOC Presentations  

Spring 2017, COA began to invite 

DOCs to provide short presentations at 

our meetings.   

• To date, we have had 40 

Instructional and Student Service 

DOCs share the work their 

departments are doing in 

Outcomes Assessment.    

• The presentations have provided 

great insight into the problems and 

solutions found through the OA 

process. 



IEPI Grant 
 Honoraria were paid to our department outcomes coordinators (DOCs) for 

their work in our new assessment cycle.  This practice will continue this 
practice at the end of Fall 2017 and Spring 2018 for all DOCs who are not 
Assistant Chairs for their departments.   

 The Summer Assessment Institute facilitated in depth exploration of 
assessment tools, use of data in OA, Growth Mindset as related to Outcomes 
Assessment, and the program level OA processes,  

 The Grant has funded a part-time clerical assistant who has helped clean up 
entries in Taskstream, and entered revised mapping for course and program 
level outcomes. 

 The Grant has provided funding for Conference and Travel for researchers 
and outcomes coordinators to professional development events. 

 Additional Tableau licenses were funded for our on-campus researchers. 

  In Progress: 

 Payment to adjuncts for their contributions to the OA process over the past year. 

 Assessment Library 
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