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Mesa 
College
Website 
Redesign 
Project 
Timeline 

2019 – Strong Workforce: Improving the Student 
Enrollment Experience – launch of website redesign 
from a student engagement perspective

2020 – Research and development phase. Website 
analytics, best practices, design templates, student 
surveys and feedback

2021 – Phase I: Launch of redesigned Academic program 
pages. Connections with District website, class schedules, 
catalog and other information. Integration with the 
ChatBot and Mesa Journeys. Begin Student Services 
webpage text content and redesign. 

2022 – Launch of Academic and Career Pathways 
webpages. Continued integration with the ChatBot and 
Mesa Journeys. Student Services webpages in staging.  

2023 – Phase II: Launch of Student Services webpages. 
Continued integration with the ChatBot and Mesa 
Journeys. 



Design/Content was carefully 
created to include: 
1. Best practices

2. Student feedback/research

3. Incorporation of info from other programs 
that links to and/or is relevant 

4. Comparison to our competitors webpages 

5. Search engine optimization techniques 
(such as repetition of key words/phrases)

6. Keeping it short and sweet (and relevant)

7. With input from programs, departments 
and offices

Development



Enough –
Show us! www.sdmesa.edu/student-support

http://www.sdmesa.edu/student-support
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Next Steps
Phase II, continued: 

Student Services Department Webpages 
(i.e. Student Affairs)

Phase III: 
Learning Resource Center (Library) and 
Administrative Webpages



A special thanks to all the faculty, classified professionals and administrators who 
have provided feedback, support and information to make this project happen. 

We could not –and would not -have done it without you.

Thank you!
Questions? 


