SANDIEGO MESA COLLEGE

Mesa Pathways - Pathway Communication

Wednesday, March 03, 2021 - Zoom -
https://cccconfer.zoom.us/j/92300701820

1. Welcome/Check-in —

2. Approve Notes from previous meeting - 02/03/21

3. Updates -
o MPC - Anne/Andy/Jennifer/Tiffany/Alex/Howard/Amy
o Social Media Presence - Tiffany, Alex
o Plain Language Brainstorm -
https://jamboard.google.com/d/1nCj0ga4Lpjd2FsNBmgNn0OhJIDgh9b0J_rxRafzn
8kE/edit?usp=sharing
e Look at Jamboard entries
e |dentify themes
e Choose up to 3 to work on this year

4. Roundtable

5. Next Meeting - Wednesday, March 17, 4:00 PM - 5:00 PM


https://jamboard.google.com/d/1nCj0ga4Lpjd2FsNBmgNn0hJlDqh9b0J_rxRqfzn_8kE/edit?usp=sharing
https://jamboard.google.com/d/1nCj0ga4Lpjd2FsNBmgNn0hJlDqh9b0J_rxRqfzn_8kE/edit?usp=sharing

Brave Communication — Wednesday March 3<—4:00—-5:00 PM

Alex Needleman
Tiffany Rosenberg
Andrew MacNeill
Anne Hedekin
Howard Eskew
Amy Darios

Todd Williamson
Ingrid Jayne

Welcome/Check-in

New Member
o Robert Young — current student — fashion design/communication
o Introductions of rest of committee.

Approve Notes from previous meeting - 02/03/21

Updates - MPC

Tiffany

Anne — Confusion on the part of many on the number and scope of degrees and certificates
offered in their programs
o Showing the context of not just taking a class but being able to see a degree/ ADT see
the student perspective “on the journey”
Andy — missed meeting
o Lots of stress and people are in different places, something that we need to always
consider.
Jennifer — missed most of meeting
Discussion about inviting classified professional to attend the upcoming “Mixers”
o Stressed the importance of student voices to get pulse
o Social Media Group to help get this pulse and bring it back to group to help
communications visualize and be able to create more avenues of communication.

Was in mesa mixer meeting, first one, make the selection process easier on picking a major by
incorporating the plain language into the presentation
Robert — Was great that student voices were important
Implementing a way to have social interaction is this type of situation.
Internal and External Communications Plan
o Pronto



Alex

O O O e e

= Place for students to connect on notes or other idea or questions that students
don’t want to ask the teacher.

= What some space for people to create interpersonal relationships

= Problem with official app is that technology is tough - no official app

e Have to download the app through Play Store.
Questions about the “Student Hub”

Did a quick survey in google forms.

o To see what platforms students are using.

o What will it take to get you to our site, what info
Jennifer — update to more age groups

o Jennifer can send you a copy of the survey they send each year.
Alex plan to delivery to the fellows
Add College Selector

o Mesa or SDCCD student or somewhere out.
Financial Aid or Scholarship Info is important
Transcripts — important but included.
Transfer Resources and Counseling
Add a question about Pronto
Discord — MessageMe

Howard — N/A

o

Plain Language Brainstorm -

https://jamboard.google.com/d/1nCjOgadLpjd2FsNBmgNnOhJIDgh9b0J_rxRqfzn_8kE/edit?usp=sharing

O

Look at Jamboard entries
o ldentify themes

=  Similarities between slide

= QOut of themes pick a couple to work on this semester and project it down the
line.
= Choose up to 3 to work on this year
e Online Module with Badge
e Syllabus Resign
o Not soul selling legal binding contract.

e Lots of repetitive information
e Plain language and clarifying student service would remove stigma



Acronym Training and Style of Writing
Inna has a plain language website
Like the idea of a guidebook with links

leadership for this group.
o Syllabus
o Style guide
e Canvas might not be accessible to everyone.

= Homework we all look at the Loft Badge program

e Experience the badge program
o Give feedback to group next time.
o How isfor?

= Teachers
® Proper Language
= How to incentivize study to participate

® Reward points program
o Bookstore credit
o Get more feedback for next meeting

Roundtable

Next Meeting - Wednesday, March 17, 4:00 PM - 5:00 PM

Start with a space online that we can build parts of it — will take some



